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                                                                                     Tender Reference No 172/WB/03/2025-2026
                                                                                      Tender Method: Open
April 23rd, 2026

Dear Esteemed Bidder,

TENDER TITLE: SUPPLY OF LIGHTING MATERIALS
RwandAir is a fast-growing national carrier of the Republic of Rwanda that has expanded its fleet and network beyond Africa in response to increasing customer demand and evolving market needs.
In line with its operational requirements, RwandAir invites eligible and qualified suppliers to submit quotations for the supply of lighting materials. The detailed specifications and quantities required are provided in the table of requirements below.
	
	Description /Technical specifications
	Quantity
	Unit Price

	1
	LED panel light 48W
	1
	

	2
	LED tube light 18W
	1
	

	3
	LED Tube light 12W
	1
	

	4
	LED Down light 12W
	1
	

	5
	LED Sport light 5W, 12W
	1
	

	6
	LED High Bay (warm light 200W)
	1
	

	7
	LED Projector 150W
	1
	

	8
	LED Projector 200W
	1
	

	9
	Time Switch
	1
	

	10
	Complete reglette 36W
	1
	

	11
	Emergency light 12W
	1
	

	Taxes
	Inclusive

	Cf Delivery incoterms
	DDP KIA


 
I. Documents to be submitted alongside bids;
1. Signed and stamped quotation
2. Company incorporation
3. Product data sheet
4. Technical proposal

II. Terms and Conditions
	· The tender will be awarded to the bidder determined to be responsive and whose proposal meets our technical expectations at least cost.
· The quotation should be valid for 120 days from the submission date. Quotations valid shorter than period shall be treated as none responsive and will be rejected.
· Bidder is required to provide letter of commitment or bid security equivalent to 5% of quotation value.
· Quotations shall be submitted via E-supplier portal link RwandAir Supplier Portal  no later than, 10th May 2026 at 10:00am Kigali time. Quotation that arrives late will be rejected and will not be considered for the evaluation.
· The price quoted should include all applicable taxes. Payment shall be fully made after delivery.
· Detailed terms and condition are attached for reference and are part and parcel of this RFQ.
RwandAir however reserves the right to cancel this tender any time before the Purchase Order is issued.
Sincerely,
           ___   	
Yvonne Manzi MAKOLO
Chief Executive Officer
RwandAir Ltd

Detailed Terms and Conditions

	1. [bookmark: _Toc438532558][bookmark: _Toc438002631][bookmark: _Toc438438822][bookmark: _Toc438532559][bookmark: _Toc438733966][bookmark: _Toc438907007][bookmark: _Toc438907206][bookmark: _Toc61936838]Fraud and Corruption
0. Rwanda public procurement policy requires that all suppliers, and contractors, their subcontractors and the procuring entities representatives, observe the highest standard of ethics during the procurement and execution of such contracts.[footnoteRef:1] In pursuance of this policy, Rwandair Procurement Policy [1: ] 

0. defines, for the purposes of this provision, the terms set forth below as follows:
1. “corrupt practice”[footnoteRef:2] offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of a civil servant or government entity; [2: ] 

1. “fraudulent practice”[footnoteRef:3] means any legal violation, including acts of deliberate misrepresentation, intentional recklessness, misleading or attempting to mislead a civil servant to obtain financial or other benefit; [3: ] 

1. “collusive practice”[footnoteRef:4] an arrangement between two or more parties designed to achieve an illegal purpose, including influencing improperly the acts of another party or the civil servant; [4: ] 

(iv) “coercive practice”[footnoteRef:5] means any act intending to harm or threaten to harm directly or indirectly persons, their works or their property to influence their participation in the procurement process or affect its performance [5: ] 

(iv)	“obstructive practice” is
(aa)	destroying, falsifying, altering or concealing of material evidence to the investigation or making false statements to investigators deliberately in order to materially impede investigation into allegations of a corrupt, coercive or collusive practice; and threatening, harassing or intimidating any party to prevent it from disclosing its information about matters relevant to the investigation or from pursuing the investigation;


	1. [bookmark: _Toc438438823][bookmark: _Toc438532560][bookmark: _Toc438733967][bookmark: _Toc438907008][bookmark: _Toc438907207][bookmark: _Toc61936839]Eligible Bidders

2.1. Eligible bidders for public procurement are those who deal in commercial activities and registered as businesses or those holding professional licenses or exercising any liberal profession. Other Service providers eligible for public procurement are provided for in public procurement regulations.
2.2. To be eligible bidder may be required to prove that they are members of a professional body or that they Supply by any other rules or procedures set by Rwandair Procurement Policy.
2.3. Participation is open on equal conditions to all companies or persons fulfilling the requirements herein except where:
1. The bidder is currently blacklisted
1. The bidder has been prosecuted and found guilty in court, including any appeals process on corruption charges
1. The bidder is bankrupt
1. The bidder has been excluded in accordance with regional or international conventions.

This criterion shall also apply to the proposed subcontractors or service provider for any part of the Contract including Related Services.


2.4. The service provider shall not have a conflict of interest. All bidders found to have conflict of interest shall be disqualified. Suppliers may be considered to have a conflict of interest with one or more parties in this tendering process, if they:
0. [bookmark: _Toc171244276][bookmark: _Toc171245638][bookmark: _Toc175470026][bookmark: _Toc175470309][bookmark: _Toc175470775][bookmark: _Toc220216245][bookmark: _Toc220819473][bookmark: _Toc221327968]are or have been associated in the past, with a firm or any of its affiliates, for the preparation of the design, specifications, and other documents to be used for the procurement of the goods to be purchased under this Request for Quotation; or
0. [bookmark: _Toc171244277][bookmark: _Toc171245639][bookmark: _Toc175470027][bookmark: _Toc175470310][bookmark: _Toc175470776][bookmark: _Toc220216246][bookmark: _Toc220819474][bookmark: _Toc221327969]Submit more than one Quotation in this tendering process
2.5. Government-owned enterprises shall be eligible only if they can establish that they (i) are legally and financially autonomous, (ii) operate under commercial law, and (iii) are not a dependent agency of the Purchaser.
2.6. Suppliers shall provide such evidence of their continued eligibility satisfactory to the Purchaser, as the Procuring Entity shall reasonably request.

	

	3. [bookmark: _Toc438438824][bookmark: _Toc438532568][bookmark: _Toc438733968][bookmark: _Toc438907009][bookmark: _Toc438907208][bookmark: _Toc61936840]Eligible Goods and Related Services

3.1. All the Goods and Related Services to be supplied under the Contract may have their origin in any country.
3.2. For purposes of this Clause, the term “goods” includes commodities, raw material, machinery, equipment, and industrial plants; and “related services” includes services such as insurance, installation, training, and initial maintenance.
3.3. The term “origin” means the country where the goods have been mined, grown, cultivated, produced, manufactured or processed; or, through manufacture, processing, or assembly, another commercially recognized article results that differs substantially in its basic characteristics from its components.



	

	4. [bookmark: _Toc438532572][bookmark: _Toc438438827][bookmark: _Toc438532575][bookmark: _Toc438733971][bookmark: _Toc438907011][bookmark: _Toc438907210][bookmark: _Toc61936843]Request for Clarifications
Any Supplier may request in writing to the procuring entity via company email procurement@rwandair.com for clarifications on this request for quotation. The Procuring Entity shall respond to any request for clarification within two working (2) days from the day of its reception. The Procuring Entity shall communicate and forward, without disclosing the source of the request for clarification, to all suppliers the copies of the clarifications that were given in response to the request by the Procuring Entity.

	5. Modification to the Request for quotation

5.1. Before the deadline for submission of Quotations, on its own initiative or in response to Suppliers’ concerns, the Procuring Entity may modify the RFQ document by issuing addenda.
5.2. Any addendum thus issued shall be part of the RFQ document and shall be communicated and forwarded in writing to all suppliers who had received the RFQ document and shall be made public through the communication channel that the Procuring Entity used to advertise the initial tender notice.
5.3. To give prospective suppliers reasonable time in which to consider an addendum in preparing their Quotations, the Procuring Entity may, at its discretion, extend the deadline for the submission of Quotations.

	

	6. [bookmark: _Toc438438831][bookmark: _Toc438532579][bookmark: _Toc438733975][bookmark: _Toc438907014][bookmark: _Toc438907213][bookmark: _Toc61936847]Language of Quotation

The Quotation, as well as all correspondence and documents relating to the Quotation exchanged by the Suppliers and the Purchaser, shall be written in English language.



	7. [bookmark: _Toc438438835][bookmark: _Toc438532588][bookmark: _Toc438733979][bookmark: _Toc438907018][bookmark: _Toc438907217][bookmark: _Toc61936851]Quotation Prices and Discounts

7.1. The prices and discounts quoted by the Supplier in their quotations shall fully conform to the requirements specified in the RFQ document under the section of the list of requirements.
7.2. The price to be quoted in the List of requirements shall be the total price of the Quotation, excluding any discounts offered. If required, discounts shall be requested during the quotations evaluation process.



	8. [bookmark: _Toc438438836][bookmark: _Toc438532597][bookmark: _Toc438733980][bookmark: _Toc438907019][bookmark: _Toc438907218][bookmark: _Toc61936852][bookmark: _Hlt438531797]Currencies of the Quotation

8.1. The suppliers shall quote in their local currencies.



	9. [bookmark: _Toc438438839][bookmark: _Toc438532600][bookmark: _Toc438733983][bookmark: _Toc438907022][bookmark: _Toc438907221][bookmark: _Toc61936855]Documents Establishing the Conformity of the Goods and Related Services
9.1. To establish the conformity of the Goods and Related Services to the RFQ Documents, the Supplier shall furnish as part of its Quotation the documentary evidence that the Goods conform to the technical specifications.
9.2. The documentary evidence may be in the form of literature, drawings or data, and shall consist of a detailed item-by-item description of the essential technical and performance characteristics of the Goods and Related Services, demonstrating substantial responsiveness of the Goods and Related Services to the technical specifications.
9.3. The Supplier shall also furnish a list giving full particulars, including available sources and current prices of spare parts, special tools, etc., necessary for the proper and continuing functioning of the equipment during the warranty period following commencement of the use of the equipment by the Procuring Entity.
9.4. Standards for workmanship, process, material, and equipment, as well as references to brand names or catalogue numbers specified by the Procuring Entity in the list of Requirements, are intended to be descriptive only and not restrictive.  The Supplier may offer other standards of quality, brand names, and/or catalogue numbers, if it demonstrates, to the Procuring Entity’s satisfaction, that the substitutions ensure substantial equivalence or are superior to those specified in the Schedule of Requirements.

10. Delivery time


	Suppliers are required state in their quotations delivery time that will be consider when placing orders. If this is not done, it will be assumed that the Suppliers has accepted to go by the delivery time specified in the RFQ document by the procuring entity which is 5 days from the date of receipt of purchase order.

	11. [bookmark: _Toc438438841][bookmark: _Toc438532604][bookmark: _Toc438733985][bookmark: _Toc438907024][bookmark: _Toc438907223][bookmark: _Toc61936857]Quotation Validity Period
11.1. Quotations shall remain valid for the period of one hundred twenty days (120) after the Quotation submission deadline date prescribed by the Purchaser.  The Procuring Entity as non-responsive shall reject a Quotation valid for a shorter period.
11.2. In exceptional circumstances, prior to the expiration of the Quotation validity period, the Procuring Entity may request Suppliers to extend the period of validity of their Quotations. The request and the responses shall be made in writing an email.



	12. [bookmark: _Toc424009124][bookmark: _Toc438438846][bookmark: _Toc438532618][bookmark: _Toc438733990][bookmark: _Toc438907028][bookmark: _Toc438907227][bookmark: _Toc61936862]Deadline for Submission of Quotations
12.1. The Procuring Entity may at its discretion extend the deadline for the submission of Quotations by amending the RFQ Document in which case all rights and obligations of the Procuring Entity and the Suppliers previously subject to the deadline shall thereafter be subject to the deadline as extended.



	13. [bookmark: _Toc438438847][bookmark: _Toc438532619][bookmark: _Toc438733991][bookmark: _Toc438907029][bookmark: _Toc438907228][bookmark: _Toc61936863]Late Quotations
The Procuring Entity shall not consider any Quotation that arrives after the deadline for submission of Quotations. Any Quotation received by the Procuring Entity after the deadline for submission of Quotations shall be declared late, rejected, and returned unopened to the Quotation. If submission was done via email, the late Quotations shall be rejected and not considered for opening and the evaluation. The Quotation shall be communicated by email that the Quotation was sent late and will not be considered.

	

	14. [bookmark: _Toc61936867]Confidentiality
14.1. Information relating to the examination, evaluation, comparison, and recommendation of tender award, shall not be disclosed to Suppliers or any other persons not officially concerned with such process until publication of the tender award decision.
14.2. Any effort by a Supplier to influence the Procuring Entity in the examination, evaluation, comparison, and post-qualification of the suppliers or tender award decisions may result in the rejection of its Quotation.



	15. [bookmark: _Toc61936868]Clarification of Quotations
To assist in the examination, evaluation, comparison and post-qualification of the Quotations, the Procuring Entity may, at its discretion, ask any supplier for a clarification of its Quotation. Any clarification submitted by a supplier in respect to its Quotation and that is not in response to a request by the Procuring Entity shall not be considered. The Procuring Entity’s request for clarification and the response shall be in writing an email. No change in the prices or substance of the Quotation shall be sought, offered, or permitted, except to confirm the correction of arithmetic errors discovered by the Procuring Entity in the Evaluation of the Quotations. At his/her own initiative, a Supplier may provide clarifications on his/her Quotation but which shall not change its price or substance.


	16. [bookmark: _Toc424009130][bookmark: _Toc438438853][bookmark: _Toc438532632][bookmark: _Toc438733997][bookmark: _Toc438907034][bookmark: _Toc438907233][bookmark: _Toc61936869]Responsiveness of Quotations
16.1. The Procuring Entity’s determination of a Quotation’s responsiveness is to be based on the contents of the Quotation itself.
16.2. A substantially responsive Quotation is one that conforms to all the terms, conditions, and specifications of the RFQ Document without material deviation, reservation, or omission.  A material deviation, reservation, or omission is one that:
16.2.1. [bookmark: _Toc171244299][bookmark: _Toc171245659][bookmark: _Toc175470049][bookmark: _Toc175470332][bookmark: _Toc175470798][bookmark: _Toc220216266][bookmark: _Toc220819496][bookmark: _Toc221327991]Affects in any substantial way the scope, quality, or performance of the Goods and Related Services specified in the Contract; or
16.2.2. [bookmark: _Toc171244300][bookmark: _Toc171245660][bookmark: _Toc175470050][bookmark: _Toc175470333][bookmark: _Toc175470799][bookmark: _Toc220216267][bookmark: _Toc220819497][bookmark: _Toc221327992]Limits in any substantial way, inconsistent with the RFQ Document, the Procuring Entity’s rights or the Supplier’s obligations under the Contract; or
16.2.3. [bookmark: _Toc171244301][bookmark: _Toc171245661][bookmark: _Toc175470051][bookmark: _Toc175470334][bookmark: _Toc175470800][bookmark: _Toc220216268][bookmark: _Toc220819498][bookmark: _Toc221327993]If rectified would unfairly affect the competitive position of other Suppliers presenting substantially responsive Quotations.
16.3. If a Quotation is not substantially responsive to the RFQ Document, it shall be rejected by the Procuring Entity and may not subsequently be made responsive by the Supplier by correction of the material deviation, reservation, or omission.



	17. [bookmark: _Hlt438533232][bookmark: _Toc438438854][bookmark: _Toc438532636][bookmark: _Toc438733998][bookmark: _Toc438907035][bookmark: _Toc438907234][bookmark: _Toc61936870]Non conformities, Errors, and Omissions

17.1. Provided that a Quotation is substantially responsive, the Procuring Entity may waive any non-conformities or omissions in the Quotation that do not constitute a material deviation.
17.2. Provided that a Quotation is substantially responsive, the Procuring Entity may request that the Supplier submit the necessary information or documentation, within a reasonable period, to rectify non-material nonconformities or omissions in the Quotation related to documentation requirements.  Such omission shall not be related to any aspect of the price of the Quotation.  Failure of the Supplier to comply with the request may result in the rejection of its Quotation.
17.3. Provided that the Quotation is substantially responsive, the Procuring Entity shall correct arithmetical errors on the following basis:
0. [bookmark: _Toc171244302][bookmark: _Toc171245662][bookmark: _Toc175470052][bookmark: _Toc175470335][bookmark: _Toc175470801][bookmark: _Toc220216269][bookmark: _Toc220819499][bookmark: _Toc221327994]if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected;
0. [bookmark: _Toc171244303][bookmark: _Toc171245663][bookmark: _Toc175470053][bookmark: _Toc175470336][bookmark: _Toc175470802][bookmark: _Toc220216270][bookmark: _Toc220819500][bookmark: _Toc221327995]If there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and
0. [bookmark: _Toc171244304][bookmark: _Toc171245664][bookmark: _Toc175470054][bookmark: _Toc175470337][bookmark: _Toc175470803][bookmark: _Toc220216271][bookmark: _Toc220819501][bookmark: _Toc221327996]if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (a) and (b) above.

17.4. If the Supplier that submitted the lowest evaluated Quotation does not accept the correction of errors, its Quotation shall be rejected.



	

	18. [bookmark: _Toc61936872]Examination of Terms and Conditions; Technical Evaluation
The Procuring Entity shall examine the Quotation to confirm that the Supplier without any material deviation or reservation has accepted all terms and conditions as specified in the RFQ document.

	19. [bookmark: _Toc438438857][bookmark: _Toc438532646][bookmark: _Toc438734001][bookmark: _Toc438907038][bookmark: _Toc438907237][bookmark: _Toc61936873]Conversion to Single Currency.
For evaluation and comparison purposes, the Procuring Entity shall convert all Quotation prices expressed in amounts in various currencies into an amount in a single currency (RWF), using the selling exchange rates established by the ‘’BNR’’ and on the date of Quotations submission specified in the RFQ document.

	20. [bookmark: _Toc438438858][bookmark: _Toc438532647][bookmark: _Toc438734002][bookmark: _Toc438907039][bookmark: _Toc438907238][bookmark: _Toc61936874]Domestic Preference.


	20.1. The Procuring Entity shall compare all substantially responsive Quotations to determine the lowest-evaluated Quotation.



	

	21. [bookmark: _Toc438438862][bookmark: _Toc438532656][bookmark: _Toc438734006][bookmark: _Toc438907043][bookmark: _Toc438907242][bookmark: _Toc61936878]Procuring Entity Has Right to accept any quotation, and to reject any or all quotations
The Procuring Entity reserves the right to accept or reject any Quotation, and to annul the tendering process and reject all Quotations at any time prior to contract award, without thereby incurring any liability to the Suppliers that submitted their quotation.

	22. [bookmark: _Toc438438864][bookmark: _Toc438532658][bookmark: _Toc438734008][bookmark: _Toc438907044][bookmark: _Toc438907243][bookmark: _Toc61936880]Award Criteria
The Procuring Entity shall award the Contract to the Supplier whose Quotation has been determined to be the lowest evaluated Quotation and is substantially responsive to the RFQ specifications, provided further that the Supplier is determined to be qualified to perform the Contract satisfactorily.


	23. [bookmark: _Toc438438865][bookmark: _Toc438532659][bookmark: _Toc438734009][bookmark: _Toc438907045][bookmark: _Toc438907244][bookmark: _Toc61936881]Procuring Entity’s Right to Vary Quantities at Time of Award
At the time the tender is awarded, the Procuring Entity reserves the right to increase or decrease the quantity of Goods and Related Services originally specified in the List of Requirements, provided this does not exceed the percentages 20%, and without any change in the unit prices or other terms and conditions of the Quotation and the RFQ Documents.
24. [bookmark: _Toc438438866][bookmark: _Toc438532660][bookmark: _Toc438734010][bookmark: _Toc438907046][bookmark: _Toc438907245][bookmark: _Toc61936882]Notification of Award
24.1. Before the expiry of the Quotation validity period, the Procuring Entity shall simultaneously notify by an email the successful and the unsuccessful suppliers of the outcome of the Quotations evaluation.
24.2. The notification shall specify that the major elements of the procurement process would be made available to the Supplier upon request and that they have seven (7) days in which to lodge a protest, if any, before a contract is signed with the successful Supplier.
24.3. After issuing of the Purchase order, the Procuring Entity shall finally notify other Suppliers that their Quotations were not successful.
The Purchase Order shall base on the RFQ document, the successful Quotation, any clarification received and accepted, and any correction made and negotiations agreement between the Procuring Entity and the successful Supplier.



	

	[bookmark: _Toc61936884]25. Payment terms
25.1. The Supplier’s request for payment shall be made to the Procuring Entity in writing, accompanied by invoices describing, as appropriate, the Goods delivered and Related Services performed.
25.2. Payments shall be made promptly by the procuring entity after delivery but in no case later than forty-five (45) days after submission of an invoice or request for payment by the Supplier, and after the Procuring Entity has accepted it.
25.3.  The currencies in which payments shall be made to the Supplier shall be those in which the Quotation price is expressed. However, Companies registered in Rwanda or those owned by Rwandan nationals shall only be paid in Rwanda currency and shall be made after supply, installation, commissioning and final acceptance of supplies.
25.4 Payment shall be fully made after delivery. However, if there are circumstances that necessitate advance payment, an advance payment Bank guarantee of the same amount shall be required in order to make the advance payment.
26. Warranty
37.1   The Supplier shall provide the warranty and all goods shall be new, unused, and of the most recent or current models, and that they incorporate all recent improvements in design and materials, unless provided otherwise in the Contract.
37.2 The goods supplied shall be free from defects arising from any act or omission of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions prevailing in the country of final destination.
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