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INVITATION TO TENDER  
RWANDA
9th June 2026
ITT/SCI/RW/Consultancy/2026/011
End-line Evaluation of the project: Provision of Integrated Health and Emergency Response for Burundian and Congolese refugees, host communities in Rwanda. 







SUBMISSION DEADLINE :30th June 2026

QUESTIONS / CLARIFICATIONS: rwanda.supplychain@savethechildren.org

FORMAT FOR SUBMISSION: BIDDER RESPONSE DOCUMENT





PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3: BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.


[bookmark: _PART_1_–]
PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	End-line Evaluation of the project: Provision of Integrated Health and Emergency Response for Burundian and Congolese refugees, host communities in Rwanda.

	Outcome of Tender

	
Framework Agreement (Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement.

	Duration of Award
	2 months 



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.



3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process, and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (50%)
Criteria used to evaluate the bidder’s ability, skill, innovation capacity and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

5.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	09th June 2026

	Deadline for questions from Bidders
	24th June 2026

	Deadline for Bid Submission
	30th June 2026

	Bid Clarifications
	8th July 2026

	Award Contact
	16th July 2026



The above dates are for indicative purposes only and are subject to change. 

5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by: 

Electronic Submission via Email
· Email should be addressed to SCI Supply Chain Rwanda at rwanda.bid@savethechildren.org 
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
· The subject of the email should be “ITT/SCI/RW/Consultancy/2026/011 Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  


5.3 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 30th June 2026
Bids must remain valid and open for consideration for a period of no less than 90 days.

5.4 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Supply Chain Team
	rwanda.supplychain@savethechildren.org



Please be advised local working hours are 9: 00AM to 17:30PM Please allow up to for a response.

[bookmark: _PART_2_–]Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

[bookmark: _PART_3_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

  TERMS OF REFERENCE

End-line Evaluation of the project: Provision of Integrated Health and Emergency Response for Burundian and Congolese refugees, host communities in Rwanda. 
 
1. Project Information 

	Item
	Description

	SCI Office
	Save the Children International – Rwanda

	Project Name
	Provision of Integrated Health and Emergency Response for Burundian and Congolese refugees, host communities in Rwanda.


	Donor
	U.S. Department of State – Bureau of Population, Refugees and Migration (PRM)


	Type of Study
	Endline Evaluation

	Geographic Coverage
	Rwanda - Mahama II, Nyabiheke, Nkamira refugee camps and urban (Kigali and Huye) refugee settings.

	Evaluation Period
	June-August 2026

	Project Duration
	15 August 2024 – 30 September 2026

	Populations Group
	· Refugee women, men, adolescents (girls and boys), and children.
· Caregivers of children at heightened risk.
· Survivors of violence.
· Host community members.
· Community leaders and volunteers.
· Service providers (health, CP/GBV, MHPSS.



2. Project background and context
Save the Children has been working in Rwanda since 1994 in partnership with the Government of Rwanda (GoR) and local stakeholders to promote a bright future for children. Save the Children works closely with local and international non-governmental organizations across different sectors, including education, health and nutrition, child protection, and child rights governance. 
SC has been delivering health, nutrition, and protection activities in refugee camps and urban settlements for over 9 years. Since late 2022, renewed conflict in eastern DRC has driven new arrivals, increasing the number of unaccompanied and separated children and heightening protection risks for women and girls. 
Under this project , Save the Children, with the support of U.S. Department of State’s Bureau of Population, Refugees, and Migration, is implementing an integrated health, nutrition, and protection response in Mahama II, Nyabiheke, Nkamira, and urban host areas to deliver life‑saving services, strengthen child protection systems, and support more sustainable integration with Rwanda’s national health systems.
In line with Save the Children’s Evaluation Policy and PRM requirements, SCI intends to commission an independent end‑line evaluation to assess project results, document outcome‑level changes in the lives of affected populations and generate learning for future humanitarian programming.
The broad goal of the project is:
· To improve life-saving health and protection conditions of refugee children and families in Rwanda. 
The specific objectives are:
i. To provide life-saving services in Mahama II refugee camp, urban refugees' settlements and in the targeted refugees host communities for unaccompanied and separated children (UASCs) and child survivors of violence and abuse. 
ii. To provide comprehensive, quality Health and Nutrition services for Burundian and Congolese refugees in Mahama, Nyabiheke, Nkamira transit center and targeted host communities. 
The project outputs are:

· Output 1.1. UASCs and other urgently vulnerable children in Mahama refugee camp, urban refugee settlements, and targeted host communities are identified and provided with care arrangements.

· Output 1.2: SC responds to the needs of survivors of violence against women and children.

· Output 2.1: Life-saving primary healthcare (PHC) including mental health, non-communicable disease treatment, and referrals to secondary and tertiary care are provided for Burundian and Congolese refugees in Nyabiheke and Mahama camps, Nkamira transit center, and to targeted host community members.

· Output 2.2: Reproductive, maternal and neonatal health (RMNH) including CEmONC services are available for refugees in Nyabiheke and Mahama camps, Nkamira transit center, and to target host community members.

· Output 2.3: Children aged 0-59, Pregnant and Lactating Women (PLW), people living with HIV/AIDS, and other vulnerable groups in Mahama, Nyabiheke and Nkamira refugee camps, receive essential Nutrition and IYCF services.

· Output 2.4: Comprehensive HIV, TB, Hepatitis services and outbreak preparedness, prevention and response are provided.

3. Purpose of the Endline Evaluation 

The purpose of this Evaluation is to conduct an end‑line evaluation to assess the project’s progress towards achieving its main objectives, assess the performance of Project Indicators, particular focus on qualitative evidence of change in refugees’ and host communities’ lives, service quality, protection outcomes, and sustainability. The evaluation will document the key learnings from the project implementation. Focusing on the following evaluation objectives:
4. Endline Evaluation objectives.

The evaluation will seek to:
i. Assess the project’s effectiveness, efficiency in service delivery, relevance for the population, impact of the project to the beneficiaries, and its sustainability,
ii. Document any significant changes in lives, wellbeing, safety, and coping capacities of refugees and host communities. 
iii. Assess beneficiary perceptions of safe, accessible, accountable, and participatory service delivery.
iv. Assess the population satisfaction with quality and quantity of health services and perceived quality of care.
v. Assess changes in knowledge, attitudes, and practices related to SRH, nutrition, and MHPSS, including adolescent outcomes.
vi. Assess sustainability and transition outcomes, including readiness for MoH handover.
vii. Document key lessons learned, challenges, best practices, and actionable recommendations for SCI, PRM, and partners.
viii. Assess the impact of the project on the health systems in Rwanda e.g on the neighboring Health facilities (Bukora and Rusumo Health facilities)
5.  Scope of Work
The consultant will:
· Review all relevant secondary data and programme documents,
· Prepare an Inception Report detailing the methodology, work plan, ethical considerations, and survey tools,
· Develop and translate data collection tools,
· Conduct field (Qualitative and Quantitative) data collection Including, including stakeholder analysis using inclusive and participatory approaches,
· Analyze data and compile findings,
· Present a Draft Evaluation Report for stakeholder feedback,
· Facilitate a validation workshop,
· Finalize the Evaluation Report, incorporating feedback,
· Deliver supporting products, including datasets, tools, and knowledge materials.

During the Endline Evaluation the following project outcome indicators will be measured:
	Sector
	Indicators

	Child Protection and response to violence against women and children  
	% of children whose primary protection risk (abuse, exploitation, neglect, violence) is mitigated or eliminated following Best Interest Procedure (BIP)-supported intervention.

	
	% of survivors receiving complete post‑rape clinical care package (PEP, EC, STI treatment) within recommended timelines.

	
	% of women and children survivors of violence who are safely identified and access appropriate support services through PRM‑funded interventions.

	
	% of women and children survivors reporting reduced distress related to violence experienced.

	Health, Nutrition and SRH 
	Crude mortality rate (per 10,000 population/month)

	
	% of patients receiving primary or emergency care who report being satisfied with the services received

	
	% of pregnant women who complete at least four antenatal care visits during pregnancy in targeted locations.

	
	% of women who report improved knowledge of healthy pregnancy and birth preparedness after completing ANC4+

	
	% of deliveries attended by a skilled birth attendant in a health care facility in Mahama and Nyabiheke camps.

	
	Reduction in the proportion of delivery‑related complications among women delivering in health facilities with skilled birth attendants.

	
	% of children 6–59 months admitted with SAM who recover according to national/WHO criteria.

	
	Reduction in prevalence of acute malnutrition (MAM/SAM) among children 6–59 months in the target population.

	
	% of caregivers of malnourished children who demonstrate improved appropriate feeding practices.

	
	Proportion of youth reporting improved knowledge, attitudes and practices towards Sexual and reproductive health.

	All sectors
	Percentage of participants report that humanitarian assistance is delivered in a safe, accessible, accountable, and participatory manner.



6. Methodology
The evaluation will use a mixed-methods approach, incorporating both qualitative and quantitative methods. The design must be:
· Gender-sensitive, child-friendly, and disability-inclusive,
· Aligned with Save the Children’s Child Safeguarding Policy,
· Clearly documented in the Inception Report, including:
· Sampling strategy and size determination,
· Data collection tools and procedures,
· Data analysis plan,
· Quality assurance and data validation measures,
· Ethical considerations and risk mitigation.
6.1. Data Collection Methods
 The consultant may propose various data collection methods, but not limited to the one suggested below:
· Desk review of project documentation (IPTT, baseline studies, HMIS data, annual reports). Key Informant Interviews (KIIs).
· Focus Group Discussions (FGDs), disaggregated by age and gender.
· Stakeholder interviews including MOH, UNHCR, MINEMA and District teams.
· Participatory approaches (e.g. Most Significant Change).
· Direct observation of service delivery points.
6.2. Sampling Approach
The consultant will propose a sampling approach to ensure:
The sample size will be determined using statistically appropriate sampling techniques to ensure representativeness and comparability with Baseline Data. Stratified sampling will be applied to guarantee proportional inclusion of key subgroups (vulnerable and Margininalized) , including gender, age categories, disability status, and Refugee Camps level representation
7. Safeguarding and Ethical Considerations
All research conducted under this assignment must comply with Rwanda's National Institute of Statistics (NISR) research ethics standards and obtain any required approvals before fieldwork begins. The consulting firm must ensure that informed consent is obtained from all participants, that data is stored securely and anonymized, and that the rights, safety, and dignity of all research participants particularly women, children, and vulnerable groups are fully protected. Save the Children's Child Safeguarding Policy is non-negotiable and applies to all staff, data collectors, and sub-contractors engaged under this assignment
Confidentiality and data protection standards will be upheld through secure data handling, anonymization of personal identifiers, and restricted access to datasets. Furthermore, the evaluation will prioritize inclusion and accessibility by ensuring meaningful participation of children with disabilities and other vulnerable groups through appropriate accommodation and equitable data collection approaches.
8. Intellectual property
All background intellectual property rights in all material (including but not limited to reports data and designs whether electronically stored) produced by Save the Children or its personnel, members or representatives prior to undertaking this project will be the property of Save the Children. All intellectual property rights in all material (including but not limited to reports, tools, data and designs whether electronically stored) produced by either the consultant or SC or its personnel, members or representatives during the assignment of this project will be the property of Save the Children.
9. Deliverables
The consultant is expected to deliver the following:
· Inception Report with methodology, tools, and workplan
· Validated data collection tools (with translations)
· Completed data collection and raw dataset
· Draft Endline Evaluation Report
· Final Endline Evaluation Report 
· PowerPoint presentation summarizing findings
· Fact Sheet of Key Findings
· Case studies or success stories (if applicable)
· Completed consent forms (including for children and caregivers)
· Ethical approval (where required)
· Validation Workshop facilitation
10. Timeframe and Duration
	Deliverables
	Date

	Inception report with a work plan 
	By 22nd July 2026

	Validation of Inception report 
	By 26th July 2026

	Produce Draft of Endline evaluation
	By 20th August 2026

	Validation Endline Evaluation Report
	By 27th August 2026

	Final Endline Evaluation report
	By 3rd September 2026



12.   Consultant Requirements and Qualifications
The consultant (or consultancy team) must Possess/ demonstrate the following qualifications and experience:
· A registered consulting firm or research institution with a proven experience in conducting Evaluations in Health, Nutrition Sector, Child Protection, Education, Development, or social research in Rwanda or the East Africa region.
· A lead Researcher with a minimum of a master's degree in Community Health, International Development, Social Sciences, psychology, monitoring and evaluation, statistics, and child protection and other related areas
· Qualified team with relevant academic and professional experience in Community health, social sciences, psychology, monitoring and evaluation, statistics, data science, demography and child protection and other related areas.
· Strong skills in qualitative and quantitative research, including tool development, data collection, analysis, and reporting.
· Strong experience in conducting research in health, nutrition, protection, GBV, and MHPSS.
· Strong skills in using data collection tools such as KoboToolbox, statistical analysis software (SPSS, Stata, or R), and data visualization platforms such as Power BI or Tableau.
· Familiarity with Rwanda health and Nutrition sector, Policies and current status 
· Prior experience in refugee camps or displacement settings preferred.
· Experience working with or alongside international NGOs, government, humanitarian settings, or development partners in Rwanda.
· Fluency in English and Kinyarwanda; French is an advantage.
· Commitment to research ethics, data protection, and Save the Children's Child Safeguarding standards.
13. Save the Children’s Role and Responsibilities
Save the Children Rwanda will be responsible for the following:
· Provide the consulting firm with all relevant programme documents, background materials, and existing health data to inform study design.
· Facilitate introductions to Camp Managers, District authorities, community leaders, and other key stakeholders to support fieldwork access.
· Review and provide timely feedback on all draft deliverables within ten working days of submission.
· Ensure the consulting firm is briefed on and adheres to Save the Children's Child Safeguarding Policy, Code of Conduct, and data protection standards.
· Process payments in accordance with the agreed payment schedule upon satisfactory delivery of agreed milestones.
· Organize stakeholder meeting for the dissemination of the evaluation findings in coordination with the consultant.

11. Application Submission
· Interested firms are invited to submit a technical and financial proposal (10-page maximum), including the following:
· Technical proposal: study approach and methodology, work plan, team composition and CVs, and at least two references from similar assignments. 
· Financial proposal: itemized budget in RWF, including data collection, personnel, reporting, and travel costs 
· Technical proposals and financial proposals including 2 samples of previous similar assignments, should be submitted to rwanda.bid@savethechildren.org by 30th June 2026.
· Only shortlisted firms/Consultants will be contacted for further engagement. The consultant will work closely with the Save the Children Humanitarian MEAL Specialist and, in collaboration with the project team, under the overall supervision of the Head of MEAL & Research for Rwanda and Burundi.










PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability, Sustainability & Innovation Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI.

For your bid response please complete all the sections in this Part 3 below.

Where you believe there is an alternative specification or solution to the requirements in Part 2 above you may submit an additional bid response. For avoidance of doubt this will require you to submit two (2) separate bid response documents. Both bids shall be evaluated following the same process as outlined in Part 1 above. 

If a Bidder wishes to add further information, this is acceptable, but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.






[bookmark: _SECTION_1_–][bookmark: _SECTION_1_-]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 5 of this pack.

	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with: i) SCI’s Supplier Sustainability Policy [set out under Section 4 of this document] throughout this process and during the term of any future contract awarded.

	Yes / No
	Comments

	
	1) 
	
	

	3
	
The Bidder confirms it is fully qualified, licenses and registered to trade with Save the Children (including compliance with all relevant local Country legislation).

This includes the Bidder submitting the following requirements:

· Legitimate business address

	Yes / No
	Comments

	
	
	
	

	4
	
RDB Registration certificate


	Yes / No
	Comments/Attachments 

	
	
	
	

	5
	
Valid RSSB Clearance Certificate

	Yes / No
	Comments / Attachments

	
	
	
	

	6
	
Valid RRA Tax Clearance certificate


	Yes / No
	Comments / Attachments

	
	
	
	

	7
	Proof of EBM use
	Yes / No
	Comments / Attachments

	
	
	
	


[bookmark: _SECTION_3_–][bookmark: _SECTION_2_–]
SECTION 2 – CAPABILITY, SUSTAINABILITY, & INNOVATION QUESTIONS
Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
REFERENCES
Bidder shares three (3) examples of their experience in providing services similar to those included within the scope of this tender.
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.

(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

	Client Name
	Contact Details (Name & Email)
	Project Description

	
	
	1)
	
	

	
	
	2)
	
	

	
	
	3)
	
	

	2
	 Certificates of Good Service completion
(Minimum 2)
	Bidder Response
	Attachment(s)

	
	
	
	



[bookmark: _SECTION_4_–]SECTION 3 – COMMERCIAL QUESTIONS
	GOOD / SERVICE
	SPECIFICATION

	QUANTITY
	UNIT PRICE (VAT inclusive)

	Consultancy 
	End-line Evaluation of the project: Provision of Integrated Health and Emergency Response for Burundian and Congolese refugees, host communities in Rwanda.
	1
	

	
	Total (18% VAT inclusive)
	



[bookmark: _SECTION_5_–]                  SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability, Sustainability & Innovation Questions
	

	3.
	Section 3 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	RDB Registration certificate

	

	
	Valid RSSB Clearance Certificate

	

	
	Valid RRA Tax Clearance certificate

	

	
	Proof of EBM use
	

	
	
	

	Capability Criteria Evidence
	References 
	

	
	Certificates of Good Service completion
(Minimum 2)
	

	
	A site visit will be organized for this criterion (If the bidder is pre-selected)
	N/A

	Commercial Criteria Evidence
	
	

	
	
	

	
	Completed Section 3 – commercial questions
	

	
	
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Supplier Sustainability Policy
and the included mandatory policies
	Click Here to Access
	





	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..


[bookmark: _PART_4_-][bookmark: _SCHEDULE_1_–]
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1. Terms & Conditions of Bidding.pdf


TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 
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